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$UUrWp� GX� PLQLVWUH� GH� O
pGXFDWLRQ� HW� GH� OD�
IRUPDWLRQ�GX���MDQYLHU�������UHODWLI�DX[�SUHVWDWLRQV�
DGPLQLVWUDWLYHV� IRXUQLHV�SDU� OHV�VHUYLFHV� UHOHYDQW�
GX�PLQLVWqUH� GH� O
pGXFDWLRQ� HW� GH� OD� IRUPDWLRQ� HW�
DX[�FRQGLWLRQV�GH�OHXU�RFWURL��

/H�PLQLVWUH�GH�O
pGXFDWLRQ�HW�GH�OD�IRUPDWLRQ��

9X� OD� ORL� Q� ������� GX� �HU� DR�W� ������ SRUWDQW�
RUJDQLVDWLRQ� GH� OD� OpJDOLVDWLRQ� GH� VLJQDWXUH� HW� GH� OD�
FHUWLILFDWLRQ�GH�FRQIRUPLWp�GHV�FRSLHV�j�O
RULJLQDO��

9X�OH�GpFUHW�Q� ��������GX����VHSWHPEUH�������UHODWLI�DX�
V\VWqPH�G
LQIRUPDWLRQ�HW�GH�FRPPXQLFDWLRQ�DGPLQLVWUDWLYH��

9X�OH�GpFUHW�Q� ��������GX����VHSWHPEUH��������UHODWLI�j�
O
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�O
pGXFDWLRQ��

9X� OH� GpFUHW� Q� ���������� GX� ��� VHSWHPEUH� ������
SRUWDQW�UDWWDFKHPHQW�GH�VWUXFWXUHV�UHOHYDQW�GH�O
H[�PLQLVWqUH�
GH� OD� IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH� O
HPSORL�DX�PLQLVWqUH�
GH�O
pGXFDWLRQ�HW�GH�OD�IRUPDWLRQ��

9X�OH�GpFUHW�Q� ����������GX����QRYHPEUH�������IL[DQW�
OHV� DWWULEXWLRQV� GX� PLQLVWqUH� GH� O
pGXFDWLRQ� HW� GH� OD�
IRUPDWLRQ��

9X� O
DUUrWp� GX� ��� GpFHPEUH� ������ IL[DQW� OHV� FDV� TXL�

H[LJHQW� XQH� OpJDOLVDWLRQ�GH� VLJQDWXUH�RX� OD� FHUWLILFDWLRQ�GH�

FRQIRUPLWp� GHV� FRSLHV� j� O
RULJLQDO� VXU� OHV� GRFXPHQWV� RX�

DWWHVWDWLRQV� UHTXLVHV� GHV� XVDJHUV� SDU� OH� PLQLVWqUH� GH�

O
pGXFDWLRQ�HW�OHV�pWDEOLVVHPHQWV�VRXV�WXWHOOH��

9X� O
DUUrWp� GX� ��� MXLOOHW� ������ UHODWLI� DX[� SUHVWDWLRQV�

DGPLQLVWUDWLYHV� IRXUQLHV� SDU� OHV� VHUYLFHV� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ�HW�OHV�FRQGLWLRQV�GH�OHXU�RFWURL��

9X� O
DUUrWp� GX� ��� MXLOOHW� ������ UHODWLI� DX[� SUHVWDWLRQV�

DGPLQLVWUDWLYHV� UHQGXHV� SDU� OHV� VHUYLFHV� UHOHYDQW� GX�

PLQLVWqUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL� HW�

DX[�FRQGLWLRQV�GH�OHXU�RFWURL��

$UUrWH���

$UWLFOH� SUHPLHU�� �� /HV� VHUYLFHV� GX� PLQLVWqUH� GH�
O
pGXFDWLRQ� HW� GH� OD� IRUPDWLRQ� HW� OHV� pWDEOLVVHPHQWV� VRXV�
WXWHOOH� IRXUQLVVHQW� DX[� FLWR\HQV�� FRQIRUPpPHQW� DX[�
FRQGLWLRQV� HW� SURFpGXUHV� LQGLTXpHV� DX[� DQQH[HV� FL�MRLQWHV��
OHV�SUHVWDWLRQV�VXLYDQWHV���

,���'RPDLQH�GH�O
(GXFDWLRQ���

�� �� QRP� GH� OD� SUHVWDWLRQ� ���� �� YLVD� GHV� PR\HQV�

GLGDFWLTXHV�SDUDVFRODLUHV��DQQH[H�Q� ����

����QRP�GH�OD�SUHVWDWLRQ�������REWHQWLRQ�G
XQ�GXSOLFDWD�GX�

GLSO{PH�RX�GX�UHOHYp�GHV�QRWHV��DQQH[H�Q� ����

�� �� QRP� GH� OD� SUHVWDWLRQ� ���� �� UHFUXWHPHQW� GHV�
HQVHLJQDQWV�GDQV�OHV�pFROHV�SULPDLUHV��DQQH[H�Q� ����

����QRP�GH�OD�SUHVWDWLRQ�������LQVFULSWLRQ�GHV�HQIDQWV�HQ�
SUHPLqUH�DQQpH�GH�O
HQVHLJQHPHQW�GH�EDVH��DQQH[H�Q� ����

�� ��QRP�GH� OD�SUHVWDWLRQ� ���� �� LQVFULSWLRQ�GHV�pOqYHV�GH�
UHWRXU�GH�O
pWUDQJHU��GDQV�OHV�FODVVHV�SULPDLUHV��DQQH[H�Q� ����

����QRP�GH�OD�SUHVWDWLRQ�������UHFUXWHPHQW�GHV�HQVHLJQDQWV�
GHV�pFROHV�SUpSDUDWRLUHV�HW�GHV�O\FpHV��DQQH[H�Q�����

�� ��QRP�GH� OD�SUHVWDWLRQ� ���� ��DXWRULVDWLRQ�j�SRXUVXLYUH�
GHV�pWXGHV�j�O
pWUDQJHU��DQQH[H�Q� ����

����QRP�GH�OD�SUHVWDWLRQ�������LQVFULSWLRQ�HW�FRQILUPDWLRQ�
G
LQVFULSWLRQ� GHV� pOqYHV� GDQV� OHV� pFROHV� SUpSDUDWRLUHV�� OHV�
O\FpHV�HW�OHV�pFROHV�GHV�PpWLHUV��DQQH[H�Q� ����

����QRP�GH�OD�SUHVWDWLRQ�������UHFUXWHPHQW�GX�SHUVRQQHO�
RXYULHU��DQQH[H�Q� ����

��� �� QRP� GH� OD� SUHVWDWLRQ� ����� �� DSSUREDWLRQ� G
XQ�
GLSO{PH�RX�GX�UHOHYp�GHV�QRWHV��DQQH[H�Q� �����

�����QRP�GH�OD�SUHVWDWLRQ��������PXWDWLRQ�GHV�pOqYHV�GHV�
pFROHV� SUpSDUDWRLUHV� HW� GHV� O\FpHV� SULYpV� DX[� pFROHV�
SUpSDUDWRLUHV�HW�DX[�O\FpHV�SXEOLFV���DQQH[H�Q� �����

,,���'RPDLQH�GH�OD�)RUPDWLRQ���

��� �� QRP� GH� OD� SUHVWDWLRQ� ����� �� LQVFULSWLRQ� GDQV� OHV�
FHQWUHV� GH� IRUPDWLRQ� SURIHVVLRQQHOOH� UHOHYDQW� GH� O
DJHQFH�
WXQLVLHQQH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH���DQQH[H�Q� �����

�����QRP�GH�OD�SUHVWDWLRQ��������FRQFOXVLRQ�G
XQ�FRQWUDW�
G
DSSUHQWLVVDJH����DQQH[H�Q� �����

�����QRP�GH�OD�SUHVWDWLRQ��������LQVFULSWLRQ�DX[�LQVWLWXWV�
GH�SURPRWLRQ�VXSpULHXUH�GX�WUDYDLO��DQQH[H�Q�������

$UW�� ��� �� 6RQW� DEURJpHV� WRXWHV� OHV� GLVSRVLWLRQV�
DQWpULHXUHV�FRQWUDLUHV�DX�SUpVHQW�DUUrWp��

$UW�� ��� �� /HV� GLUHFWHXUV� JpQpUDX[�� OHV� GLUHFWHXUV� DX�
PLQLVWqUH�GH�O
pGXFDWLRQ�HW�GH�OD�IRUPDWLRQ��OH�GLUHFWHXU�JpQpUDO�
GH� O
DJHQFH� WXQLVLHQQH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� OHV�
GLUHFWHXUV� UpJLRQDX[� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH�
FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW� DUUrWp� TXL� VHUD�SXEOLp� DX�
-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���MDQYLHU�������
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